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1. PURPOSE OF DOCUMENT
This document has been prepared by [your business name here] as a means to provide [client’s business name here] with a better understanding of our SEO No Guarantee Disclaimer. The information below is intended to provide our clients with a completely open and transparent overview of our services; in that, we don’t mislead or take advantage of our clients with unethical sales practices, or unrealistic guarantees. 

As a client of [your business name here] you understand the risks involved with undertaking any type of SEO/SEM service, and fully acknowledge and appreciate that whilst we will make every best effort to rank your site, that we cannot guarantee any form of result or outcome.
2. AUTHORISATION
THIS AGREEMENT is made this [insert number of day here] day of [insert number of month here], [insert year here] by and between [your business name here] (“Company”) and [clients business name here] (“Client”).


Recitals

A.  Company has experience and expertise in the development of Search Engine Optimization (“SEO”) Strategies for Web Pages, Web Sites and other Computer Networks.

B.  Client desires to have Company develop and deploy Search Engine Optimization Strategies, custom programming, keyword optimization and other services as outlined in The SEO Proposal, attached herein (the “Specifications”).

C.  Company desires to develop Client’s SEO Strategy and Services on the terms and conditions set forth herein (“SEO”).
3. INTRODUCTION
Company bases all of our Search Engine Optimization (SEO) and Search Engine Marketing (SEM) work on the latest practices and procedures on par with the known industry standards. Black hat SEO and unethical methods are not practiced by Company. All contracted work is tracked and verified with complete statistics and documentation made available for review.

Company is not affiliated with GOOGLE, YAHOO, BING/MSN/LIVE, or any other search engine or major directory and has no special relationship of any kind with them or any of their staff.

Company does not guarantee any specific performance ratings, rankings (including Google Pagerank), or listings on search engines, directories, or other due to the fact that search engines and directories are constantly changing their algorithms. The process can take as much as three months to over a year before showing any significant results.
4. ENTIRE UNDERSTANDING ABOUT US
· Company is a third party to the search engines
· Company is NOT affiliated with the search engines 
· Company does not manipulate or control the search engine results 
· Company can ONLY control the techniques applied in an effort to achieve the desired result 
· Company does not control or manipulate demand for a product or service 
· Company does not control clicks in to your website as a result of high placement 
· Company will implement the exact same strategies that have proven to produce great rankings for previous clients as well. These rankings are based upon historical data.
5. GOALS AND OBJECTIVES
The main goal is to increase targeted traffic to the customer’s website over a period of time using the marketing strategies and plans agreed to by the Client. Including but not limited to: Relevant "Mutual" Link Trading, Ad Buying, Meta Tag Info, Social Media Commenting, reciprocal link trading, and more. Please remember that SEO/SEM is a speculation based industry.

6. WHO CONTROLS THE SEARCH ENGINES?
Search engine results are controlled solely by each individual search engine, not our Company. Search engines use complicated algorithms that evaluate pages on the web against keyword searches performed by users. It is impossible for any SEO Company to guarantee specific results for any website or webpage because they are not in control of the search engines, only the techniques applied in an effort to achieve the desired result, or higher placement. 

7. SOME INFORMATION IS PUBLIC, SOME IS NOT
The search engines make certain information and recommendations public regarding how to become indexed and ranked within their system. However, they give no definitive answers for success. We've accumulated several years of data, testing, experience, results and have an in-depth understanding of what has and does currently work to increase the chances that a website will perform and gain top search engine placement on the major search engines.

8. SEO IS A PROCESS
Search engine optimization is the process of applying techniques to your website that increase your chance of being ranked for specific keywords. Company does not tell the search engine where to rank you. We follow best practices through our experience that will out-perform your competitors and put you as high as possible on the major search engines for your targeted keyword phrases. 
9. NO GUARANTEES
We can legally and ethically make no guarantee or promise, other than the fact that our work, process, past experience and proven system can give your website the best chance to rank well on the Major Search Engine Results pages for specific keyword phrases we target. 

10. ENTIRE UNDERSTANDING

This contract and any appendices attached thereto constitute the sole agreement and understanding between the Company and the Client regarding this project. It becomes effective only when signed by the Client. Company acknowledges that it will be working on behalf of the Client with goodwill and best interests in mind at all times. 

Both parties warrant that they have read and understand the terms set forth in this agreement.
These standard terms and conditions and the Agreement between Company and the Client shall be governed by and interpreted in accordance with the laws of [insert your country here].
	This document constitutes the acknowledgement between the [insert your business name here] and the [clients business name here] regarding our SEO No Guarantee Disclaimer. It becomes effective only when signed by both staff of [clients business name here] and representatives of [insert your business name here]. Both parties warrant that they have read and understand the terms set forth in this agreement.
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